
   
 
 
In an effort to provide better service in the future, we would appreciate you answering a couple 
of questions about your experience in obtaining a business license with the City of Riverbank. 
 
 
 
Business Name:        _______________________________________________________ 
 
 
Contact Person:  ____________________________Phone: ________________________ 
 
     
       Good  Better   Exceptional 
   

1) Courtesy of staff at the counter    1 2 3 4 5 
 

 
2) Timeliness of approved application   1 2 3 4 5 
 
 
3) Ease of finding information on our website  1 2 3 4 5 
 
 
 
Why have you chosen Riverbank for your business location?  
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
 
Would you like information regarding Enterprise Zone tax incentives?  _______________ 
 
 ________________________________________________________________________ 
 
Would you like information on local business organizations? _________________________ 
 
__________________________________________________________________________  

            

BUSINESS LICENSE SURVEY 
 

CITY OF RIVERBANK FINANCE DEPT. 
6707 THIRD STREET 

RIVERBANK, CA 95367 


